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| UTILITY COMPLAINT FORM
| Investigator: Janie Woller Phone: (602) 542-0821 Fax  (602)542-2129
| L. . AZ CORP COH?*IS
| Priority: Respond Within Five Days DOCUMENT COHTR
Opinion No. 2003 - 23638 Date: 2/7/2003
Complaint Description: 08E Rate Cases items - In Favor
Complaint By: William Pellant
Account Name:  William Pellant Home (000) 000-0000
Street: 13651 E. 54th St. Work: (000) 000-0000
le: Yuma CBR:
State: AZ Zip: 85367 is:
utility Company. Far West Water & Sewer, Inc.
Division: Water
Contact Name: Brent Weidman Contact Phone: (520) 342-1238

Nature of Complaint:

Mr. Pellant called regarding Far West informing him that he will be billed $20 for sewer for the months he is
gone. Far West is trying to get the Commission to approve a lower amount for the months customers are
away.

Utilities' Response:
Company not contacted.

Investigator's Comments and Disposition:

2/7/03 9:54 a.m. Informed Mr. Pellant that the request has been suspended to 4/12/03, Docket No. WS-
03478A-02-0847. Closed.

Date Completed: 2/7/2003
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